Dare to Dream Big

Rever Grand Roundup

Introducing the Rever Grand Benefits Newsletter!

Rever Grand is excited to introduce you to our new benefits
news letter!

We're excited to bring you the very first edition of the Rever
Grand Roundup — your new go to source for everything
benefits, wellness, and workplace insights.

Whether you're looking to make the most of your healthcare
plans, explore, or stay updated on benefit partners, this
newsletter is here to help you navigate it all with ease.

Each edition is thoughtfully created with you in mind.

You'll find helpful tips to better understand your benefits,
highlights of new and exciting things, wellness tips, re-
sources to support your overall well being, and important
updates to keep you in the loop.

We'll also include seasonal content, like healthy recipes, fun
activities and a few surprises, to keep things fresh and fun.

At Rever Grand, we’re committed to making your employee
experience as rewarding and engaging as possible. This
newsletter is just one more way we’re connecting you with
the tools and information that matter most.

Have something fun, creative, or useful to share for the
newsletter? Whether it's a recipe, suggestion, photo, or a
picture of you with your client at the featured location or

perhaps it is you and your client trying out the featured rec-

ipe, we would love to include it! You'll find instructions for

submitting your content via email on page 5. We can’t wait
to hear from you!

Thanks for being part of the Rever Grand family — now let’s
make your benefits work for you!
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OREGON FACTS

e Oregon is the gth largest state

e Oregon’s State Motto is “She
flies with her own wings”
adopted in 1987

e With over 80 ghost towns on
the National Register, Oregon
is considered the Ghost Town
Capital

e Oregon is home to 10 Native
American Tribes
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Preventative Care

Includes:

Preventative care re-
fers to health services
that focus on prevent-
ing illness, detecting
problems early, and
promoting overall
wellness, before seri-
ous health issues de-
velop.

Routine checkups

Understanding Your Benefits: Good for You & Rever Grand

Rever Grand is a self-funded insurance provider, which means we don’t purchase a tra-
ditional insurance plan. Instead, we partner with a third-party administrator, named
Coastal Administrative Services (CAS) to manage our health benefits and claims.

But did you know that you play a key role in the benefits we offer? Every time you use
your coverage, whether it’s seeing a doctor, filling a prescription, or getting preventive
care, you're not just taking care of your health. You're also contributing valuable data

that helps us make informed decisions about future coverage options.

The more effectively our benefits are used, the better positioned we are to qualify for a
fully insured plan. While we don’t currently meet the criteria, it’s something we’ve ac-
tively explored to improve plan choices, reduce costs, and enhance overall offerings.

So remember, every time you use your benefits, you’re not only supporting your own
well-being, but you're also helping to build a stronger, more sustainable benefits pack-

(annual physicals)

age for everyone at Rever Grand.

Vaccinations (like
flu shots, tetanus,
COVID-19)

Screenings (for can-
cer, high blood pres-
sure, diabetes, choles-
terol)

Well-child visits

"3

Prenatal care

CAS has you covered—Why Preventive Care Matters

Establishing a Baseline: Regular primary care
visits help assess your current health and set a base-
line for future comparisons.

Early Detection: Many conditions can be prevent-
ed or effectively managed when identified early
through appropriate screenings. Catching issues early
allows for timely intervention and more successful
treatment outcomes.

Personalizing Your Health Journey: Preventive
care enables healthcare providers to tailor strategies
specifically to you, taking your unique risk factors,
medical history, and lifestyle into account . By taking
a proactive role, you can shape a health and wellness
plan that fits your individual need, because wellness
isn’t one-size-fits-all.

Cost Efficiency: Money: Investing in preventive
care is well worth the time and money upfront. Pre-
venting or reducing the severity of chronic diseases
means you’ll avoid more costly treatments down the
road.
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Boosting Your Overall Well-Being: When you
feel confident about your health, it can positively in-
fluence many other aspects of your life. There’s truly
no substitute for that peace of mind. By addressing
health concerns early, you can reduce age-related
complications and maintain your health for the long
term—giving you more time and energy to enjoy what
matters most: time with family and friends, staying
active, and living life to the fullest.

Improving your health literacy: Many people
find it challenging to understand health information.
Preventive care encourages a proactive mindset,
helping you make informed decisions and take con-
trol of your well-being. A strong relationship with
your doctor can also boost your confidence in navi-
gating your benefits and the healthcare system.

Preventative Care is self-care — Make an appoint-
ment today — CAS has you covered!

CAS insurance, covers your preventative
care 100%

Page 2



Rever Grand Sponsorship at Wildlife Safari

Did you know? Rever Grand proudly
sponsors an educational exhibit at
Wildlife Safari in Winston, Oregon and
we invited you to be part of it!

Thanks to your help, the two beautiful
owls at the exhibit were named Luna
and Apollo. These captivating birds,
bred in captivity, now call the Barn-
yard Exhibit at Wildlife Safari their
home. As ambassadors for wildlife ed-
ucation, Luna and Apollo play a vital
role in helping visitors learn more
about the lives and habitats of owls.

Next time you're in the area, stop by and say hello to Luna and Apollo. You'll not only meet
two remarkable owls but also get a chance to see firsthand how education and conservation
go wing-in-wing.

Indoor Fun— Homemade Playdough

Ingredients longer sticky. Flour your hands
to prevent it from sticking.

If you find your playdough is

* 1/2cup boiling water too “floury” after kneading it,
 1/2cup flour add more water.

e 1teaspoon cream of tartar

e 1/4 cup salt If lavdough i ok
e 1.5 teaspoon canola oil your playdough 1s too sticky

) add a couple drops of oil.

e 1 pack kool-aid or 4-5 drops

of food coloring

Store your playdough in an air-
tight container or Ziploc bag.

Instructions
Source: Happy Toddler Club

1. Combine water and food
coloring in a pot and bring to
boil.

2. While waiting for the water
to boil, combine your dry ingre-
dients in a separate bowl.

3. Remove from heat and add
the oil.

4. Slowly stir in the dry ingre-
dients. Continue mixing until
the playdough forms a ball.
When the playdough is cool
enough, knead it until it is no
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Coastal Administrative Services

Who They Are

Coastal Administrative Services works behind the scenes to manage the ad-
ministrative aspects of your health insurance plan. While they are not the
insurance company that pays your claims, they are Rever Grand’s partner
that handles many of the day-to-day functions of your benefits program,
including processing claims, managing provider networks, issuing ID cards,
and providing customer support.

What We Do for You

Here’s what you can expect from Coastal Administrative Services:

¢ Claims Processing: They process your medical claims for both the
Gold & Platinum Plans according to our plan’s guidelines.

¢ Customer Support: They have a member services team that is availa-
ble to help you understand your coverage, explain how claims were paid,
and guide you in resolving any issues.

¢ ID Cards & Plan Materials: When you enroll in medical plans
through Rever Grand, CAS issues your insurance ID cards and provides ac-
cess to important documents that outline your coverage.

Online Tools: Members have access to a secure online portal where they
can review claims, check coverage, download forms, and find answers to
common questions.

Why It Matters

Understanding who administers your insurance plan is just as important as
knowing what’s covered. Coastal Administrative Services acts as your advo-
cate, helping you navigate the complexities of healthcare so you can focus on
your health—not the paperwork. If you’ve ever had a question about a claim
or needed help finding a doctor, you’ve likely interacted with our team.

Need Assistance?

If you have a question about your insurance coverage, need to verify a bene-
fit, or want help understanding a claim, our team is here to help. You can
reach us via phone or through our online member portal. Our goal is to pro-
vide you with the information and support you need—when you need it.

Helpful Tips for Policyholders:
e Use in-network providers to maximize your benefits.

e Check your Explanation of Benefits (EOB) after each claim to under-
stand what was covered and what you may owe.

e Register for the member portal to track your claims and access plan in-
formation 24/7.
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Secure Account Access
Online:

Our online services allow
you to access your benefit
information securely. Re-
ceive the most up-to-date
information on your health
benefits, view real-time
claims, deductible infor-
mation, benefit schedules,
print temporary ID cards
and more.

Mobile App:

Review your benefit infor-
mation with our easy-to-
access app! You MUST cre-
ate an account on the web-
site to access account infor-
mation via the mobile app.

Visiting your doctor, but
forgot your ID card? No
problem! Pull up your ID
card from the app. You even
have the option to email a
copy of your ID card to your
provider, while sitting in the
waiting room.

Questioning a claim?
We've got you covered! View
real-time claims history and
EOBs in the palm of your
hand.

Need to find a provider?
Let the app guide you
through a list of providers
and search your local area to
find your best match.

What is the best feature
of the CAS mobile app?
Email a CAS representative
with your question and re-
ceive a quick response. All
of this can be yours with the
click of a button.
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Fun & Food

Hidden beneath the waves for centuries, the Neskowin
Ghost Forest emerges only when the tide retreats, revealing
nearly 100 ancient tree stumps, some over 2,000 years old.

Today, the ghostly silhouettes stand rooted in the sand like
guardians of a forgotten world.

Walking among them at low tide feels like stepping into a
time capsule, where geology, mystery, and myth collide. It's
not just a beach visit, it's an eerie, beautiful encounter with
deep Earth history.

Location: Neskowin Beach, Oregon.

Picture credit: Our Big Little Adventures

Autumn Apple Chicken

Ingredients

4 bone-in chicken thighs (about 1-1/2 pounds), skin removed
1/4 teaspoon salt

1/4 teaspoon pepper

1 tablespoon canola oil

1/2 cup apple cider or juice

1 medium onion, chopped

1/3 cup barbecue sauce

1 tablespoon honey

1 garlic clove, minced

2 medium Fuji or Gala apples, coarsely chopped

Ingredients

Sprinkle chicken with salt and pepper. Select saute or browning setting on a 6-qt. electric pressure cooker.
Adjust for medium heat; add oil. When oil is hot, brown chicken; remove and keep warm.

Add cider, stirring to loosen browned bits from pan. Stir in onion, barbecue sauce, honey, garlic and chick-
en. Press cancel. Lock lid; close pressure-release valve. Adjust to pressure-cook on high for 10 minutes. Let
pressure release naturally for 5 minutes; quick-release any remaining pressure. A thermometer inserted in
chicken should read at least 170°.

Remove chicken; keep warm. Select saute setting and adjust for low heat. Add apples; simmer, stirring
constantly, until apples are tender, about 10 minutes. Serve with chicken.

We would love to hear from you! Please reach out to Rever Grand Benefits by email at bene-
fits@rgoregon.com. Please use “Newsletter” in your subject line.

Please note that due to the high volume of submissions, we may not be able to use all sugges-
tions or respond to every message individually. Thank you for understanding!
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